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Abstract

Key words:

Evaluation of the Primary Health Care Units in Saraburi Province

Rawewan Sirisomboon*, Thanomwong Wongsathit*, Siriwan Pitayarangsarit**
*Saraburi Provincial Health Office, Saraburi Province "*Intemanonal Health Policy Program,
Ministry of Public Health, Nonthaburi 11000

Joumal of Health Science 2002; 11:739-51.

Thailand introduced a new model of a primary health care unit to achieve universal cov-
erage of health care in 2001. As the Primary Health Care Units (PCUs) have just been operated
for 6 months, the implementation process and the people satisfaction is rarely documented.
This study described how the policy had been implemented, analyzed how it effected the
performance of health personnel and assessed whether the beneficiaries were satisfied with the
services. Carried out during February-April 2002 in Saraburi province, conclusions were
reached after documentary review and assessment of the two sets of self-administered ques-
tionnaire designed for the staff and the villagers. It was found that the policy had been quickly
implemented with substantial constraints. The staff responded that their jobs were not well
defined yet advocacy on the emphasis on health promotion was reported. Various adaptations
of PCU model were unduly made under many constraints. Most PCUs met the standard only on
infrastructure and location aspects while a few found health records useful in health promotion.
Also the liberal implementation of PCUs resulted in their ill distribution, Focusing on the public
satisfaction, people were generally highly satisfied with the services, but gave low scores to
dental health services and home visits. Examination of the Saraburi case, provides insights
about the program of the Universal Coverage of Health Care Policy, and may benefit health
service managers in other provinces and national program managers,

primary health care, evaluation, universal coverage of health care, policy process analysis,
policy implementation, people satisfaction
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